
Changing your default WAV player on a PC 

If you use iTunes as your default music player, opening your voicemail WAV files will 
result in your voicemail being imported into your music library.  If you would like to 
change this, you can easily make Windows Media Player your default WAV player. 

  
Double Click on My Computer 
Select the Tools drop-down menu 
Click on Folder Options 

  
Click on the File Types Tab 
Scroll down and click once on WAV in the 
Extensions list 

  
In the “Details for WAV Extension” area, 
click on the Change Button.   
 
Select Windows Media Player from the list 
of available programs.   
 
Click Okay.  Close the Folder Options and 
My Computer Window.   

 
You are now ready to listen to your voicemail messages in Windows Media 
Player.  If you use iTunes as your default MP3 player, you will still be able to 
listen to your music library as usual.  

For more information on your new Cisco VOIP phone, please 
visit www.bowdoin.edu/it 


